






Credit Information
		  *�If needed, the above agenda may be changed to best accommodate all of our attendees.

The specific continuing education credit(s) listed are for attending the live seminar. The credits may or may not apply for the audio version of this seminar.  
Please check with your credit board for details. For additional questions regarding continuing education credits, please contact us at 866-240-1890.

CLE - 6.0 — This course has been approved by the Commission on Continuing Legal Education for the State of Indiana. Attorneys who attend 
shall complete 6.0 hours of continuing education, which includes 1.0 hour of ethics, under Indiana Supreme Court Admission and Discipline Rule 
29 on mandatory continuing legal education. Newly admitted attorneys may receive 6.0 hours of new attorney CLE. The sponsor of this course is 
obligated to report the hours of continuing education completed by an attorney.

SeminarOutline
	 I.	U SING JURY SELECTION TO INCREASE YOUR SUCCESS AT TRIAL
		  9:00 - 9:45, Mark A. Metzger 
		  A.	 How to Prepare for Selecting the Best Jury for Your Client 
		  B.	 How to Make a Credible and Meaningful Connection With Prospective Jurors 
		  C.	 How to Uncover Attitudes, Biases and Values That May Impact Your Case 
		  D.	 Voir Dire and the Art of Asking the Right Questions 
		E  .	 Questions to Ask the Jury 
		  F.	 How to Get Jurors Talking 
	 	 G.	 The Importance of Active Listening During Voir Dire 
		  H.	 Challenges for Cause 
	 	 I.	 Limitations on the Use of Preemptory Challenges 
		  J.	T ools and Techniques That Can Help You Select the Right Jury 
		K  .	 Using Jury Surveys and Questionnaires to Improve Your Success 

	 II.	O PENING STATEMENT - SETTING THE STAGE FOR A SUCCESSFUL VERDICT
		  9:45 - 10:45, Tammy J. Meyer 
		  A.	� You Never Get a Second Chance to Make a Good First Impression - Ways to Ensure a Great Start 
		  B.	 Compelling Openings That Make the Jury Want You to Win 
		  C.	T he Art of Telling the Full Story in Your Opening 
		  D.	 Importance of the Delivery of Your Opening Statement 

	 III.	� DIRECT EXAMINATION - AN IMPORTANT BUILDING BLOCK  
TO YOUR CASE’S FOUNDATION

		  11:00 - 12:00, William F. Conour 
		  A.	T ips for Preparing for Direct Examination 
	 	 B.	 Formulating Effective Questions That Get Results 
	 	 C.	 Presenting Testimony in a Natural, Yet Logical Manner 
		  D.	 Assisting Your Witness in Persuasively Delivering Their Testimony 
		E  .	S etting Up for Cross-Examination During Direct Examination 
		  F.	 Handling and Introducing Exhibits 
		  G.	S pecial Considerations for Direct Examination of Expert Witnesses 
		  H.	 Authentication of Documents 
		  I.	 Difficulties Encountered with Direct Examination 

	 IV.	U SING DEMONSTRATIVE EVIDENCE TO ENHANCE JUROR UNDERSTANDING
		  1:00 - 2:00, Timothy P. Maher 
		  A.	 Why Demonstrative Evidence Works 
		  B.	 How Decision-Makers Reach Verdicts: The “Story” Theory of Decision-Making 
		  C.	T he Demonstrative Evidence Development Process 
		  D.	 Demonstrative Evidence Types 
		E  .	E xpert Witnesses and Demonstrative Evidence 

	V .	COM PREHENSIVE CROSS-EXAMINATION
		  2:00 - 2:40, Tammy J. Meyer 
		  A.	S hould You Always Use Cross-Examination? 
		  B.	 Developing Causes of Action and the Case Theme 
		  C.	R ules of Evidence You Need to Know 
		  D.	 Plotting Your Strategy Beforehand 
	 	 E.	 Selecting an Effective Sequence for Cross-Examination 
		  F.	T aking Control of the Cross-Examination 
		  G.	 Destroying Safe Havens 
		  H.	 Handling and Introducing Exhibits 
	 	 I.	 Effective Cross-Examination of Experts 

	V I.	ETH ICAL CONSIDERATIONS
		  2:55 - 3:55, Mark A. Metzger 
		  A.	 Conflicts of Interest 
	 	 B.	 Handling Prejudicial Evidence 
		  C.	T alking to Witnesses Before They Testify 
		  D.	T he Rules of Professional Conduct 

	VII.	 PUTTING TOGETHER A POWERFUL CLOSING ARGUMENT
		  3:55 - 4:30, William F. Conour 
		  A.	 Anatomy of a Persuasive Closing Argument 
	 	 B.	 Using Body Language to Make Your Point 
		  C.	 How Pace and Tempo Can Bolster Your Case 
		  D.	 Problem Solving With Your Closing Argument 
	 	 E.	 Effective Use of Analogies, Fables, Metaphors and the Like 
		  F.	 Pitfalls to Avoid When Making Closing Arguments 

Products & Services

WHO SHOULD ATTEND

Register
Today!

800-930-6182 or  
www.nbi-sems.com

This advanced level trial advocacy program is designed 
for experienced civil attorneys, but may also be of value  
to paralegals.

Direct and Cross-Examination for Civil Litigators
© November 2007 - 93 Pages (FP39866)
Skillful use of testimony and evidence are essential to your confidence and 
effectiveness in the courtroom. These materials will provide you with the skills 
necessary to gain the testimony you need to assist in the building of a strong 
case. Our step-by-step guide will walk you through the entire process, from 
preparing evidence and testimony to summation. Don’t miss this opportunity 
to hone your skills. Order today!   
By: Kyle A. Lansberry, Tammy J. Meyer, Hon. Gary L. Miller and David B. Wilson.

Evidence: Strategies for Finding, Preserving and Using 
Evidence to Support Your Case
© October 2007 - 52 Pages (FP39719)
We’ve developed these comprehensive reference materials to help you get the 
most out of your evidence. From the convenience of your office, you’ll learn the 
stringent rules that govern whether the information you’ve so carefully prepared 
can get admitted. Craft a well-supported case by knowledgeably incorporating 
evidence throughout your argument. Find relevant, supportive information 
during discovery so you can lead your listeners to a favorable conclusion. Stay 
within the boundaries and avoid trouble by using a good ethical foundation to 
guide your use of evidence. You’ll also gain methods for persuasively presenting 
evidence to the jury for maximum impact. Maximize your effectiveness by making 
this vital addition to your reference library – order today!  
By: A. Lansberry, Tammy J. Meyer and Hon. Gary L. Miller.

SPONSOR THIS EVENT

Looking for an alternative solution to reaching your target audience? 
Sponsor this NBI seminar! For more information on customized 
opportunities available to you, contact Laurie Johnston at 866-738-4820.

To order any of the manuals below, please order online or call 800-930-6182.
For more topics, visit us online — www.nbi-sems.com

manual — $99	 cd and manual — $199 
Note: Prices may vary by topic when looking online.

Manuals and Audio Recordings  

Purchase Manuals and Audio Recordings Online —  
www.nbi-sems.com. 
Get comprehensive NBI seminar manuals and audio recordings at affordable 
prices. Choose from our extensive list of titles to stay current with the most 
important information in your field. These programs are prepared and 
delivered by experienced professionals in the subject area covered.

Manuals are available in the following formats:  
downloadable manual, hard copy and CD-ROM.

Materials usually ship within five business days.

seminarOverview
Do your opening statements and closing arguments seem stale? Would you like to breathe new life into your trial techniques? Are 
you searching for some exciting new tips and strategies to jump-start your direct and cross-examinations? It doesn’t matter whether 
you are a plaintiff or defense litigator, this information-packed program will sharpen your skills and give you the competitive edge. 
Register today!

WILLIAM F. CONOUR is principal in the Conour Law Firm in 
Indianapolis. He has been practicing for more than 34 years in the 
areas of general personal injury, construction accidents and premises 
liability, handling only cases involving serious injury or death. 
Mr. Conour is a board-certified civil trial lawyer who has served 
on the National Board of Directors of the American Board of Trial 
Advocates and is past president of the Sagamore American Inn of 
Court. He has lectured for various bar associations, business and 
professional groups, and the Indiana Trial Lawyers Association on 
tort litigation and trial techniques. For ten years, he was an adjunct 
associate professor at Indiana University-Purdue University in 
Indianapolis. He received his B.A. and J.D. degrees from Indiana 
University. Mr. Conour is a member of the American Association for 
Justice, the Indiana Trial Lawyers Association, the American Board of 
Trial Advocates, the Indianapolis and Indiana state bar associations, 
the Trial Lawyers for Public Justice, National Safety Council, Hoosier 
Safety Council, American Society of Safety Engineers and the Indiana 
Society of Safety Engineers. Mr. Conour is a past National Trustee with 
the American Inn of Court Foundation. 

TIMOTHY P. MAHER provides consultation, design and 
development services for the creation of communication tools. 
These technical, medical and engineering-based tools are used 
in courtroom trials as demonstrative evidence, and for technical 
education and training programs. These tools consist of video, 
print, video graphics and interactive multimedia productions. 
He earned his Master of Science degree from Indiana University, 
School of Informatics, an Associate in Applied Science degree from 
Mechanical Drafting-Design Technology Purdue University, School 
of Engineering and Technology, and a Bachelor of Arts degree from 
Indiana University. Mr. Maher wrote Demonstrative Evidence for 
Complex Litigation: A Practical Guide. He serves on the faculty for the 
Indiana Continuing Legal Education Forum and the Association of 
Trial Lawyers of America. 

MARK A. METZGER is a partner in the Indianapolis firm of 
Due Doyle Fanning & Metzger, LLP, where he practices in the areas 
of insurance defense, litigation and personal injury. Mr. Metzger 
received his B.S. degree, with distinction, his M.P.A. degree and his 
J.D. degree, cum laude, from Indiana University. He has been a guest 
lecturer at numerous seminars with regard to his practice. Mr. Metzger 
also is an adjunct professor at Indiana University-Purdue University 
in Indianapolis. He is a member of the Indianapolis, Indiana State 
and American (member, Insurance Law and Litigation sections) bar 
associations, the Defense Trial Counsel of Indiana and the Defense 
Research Institute.

TAMMY J. MEYER is a partner in the Indianapolis law firm of 
Lewis Wagner, LLP, where she has tried numerous civil cases, 
including trucking accidents, wrongful arrests and detention, 
defamation, premises liability, medical malpractice and products 
liability. She also has vast experience in the area of insurance coverage 
and particularly environmental insurance coverage. Ms. Meyer has 
published numerous articles in local and national law journals on 
topics ranging from professional ethics to trial strategy. She also speaks 
frequently for professional associations on a variety of legal topics, 
and serves as an instructor at various trial academies, including the 
National Institute of Trial Advocacy. Ms. Meyer earned her B.S. degree, 
summa cum laude, from Indiana Wesleyan University and her J.D. 
degree, summa cum laude, from Indiana University School of Law. 
She was named an Indiana Super Lawyer and one of the top 25 
women lawyers in Indiana for 2004, 2005 and 2006. Ms. Meyer is a 
member of the National Institute of Trial Advocacy (civil trial advocate), 
the Indiana State Bar Association (delegate), the Indianapolis Bar 
Association, the Indianapolis Bar Foundation (fellow; board member; 
Development Committee; Awards Committee), the Defense 
Trial Counsel of Indiana, the Defense Research Institute (editor of 
newsletter; Trial Tactics Committee), the Indiana University School 
of Law (board member, Indianapolis Alumni-Association and former 
president) and the International Association of Defense Counsel.

Distinguished
OurFaculty

teleconference training sessions

Can’t leave the office for an entire day? You can still gain the training and 
education you need. Visit us on the web at www.nbi-sems.com to view our 
upcoming teleconference sessions. No need to leave the office, relevant 
topics and convenient 1 to 2 hour training sessions are rolled into one! 
Check out our teleconference availability today!



NBI Bookstore — www.nbi-sems.com
Visit NBI’s online bookstore for an extensive list of reference manuals and

seminar audio recordings available for purchase.

Formats for manuals include: downloadable manual, hard copy and CD-ROM.

Explore titles at: www.nbi-sems.com
Click on Bookstore and search by state, category or keyword

Registration form

Non-Profit Org.
U.S. Postage

PAID
NBI, Inc.

Does this confirm a phone or fax registration?	 Yes	 No

Attendee Information
Please photocopy this form for multiple registrants.

Name 

Title

E-Mail Address

Name

Title 

E-Mail Address

Company Name

Co. Size	 1	 2-5	 6-10	 11-25	 26-50	 51-100	 100+

Address

City

State	Zi p

Phone (               )

Payment information

	 Check enclosed payable to National Business Institute

	 MasterCard	 VISA	 American Express	D iscover

Card No.

Exp. Date 

Signature 

	P lease bill me. (If your organization requires a P.O. please provide it.)

$355 — first registrant

$345 — ���each adt’l registrant

December 17
Indianapolis, IN
Seminar Number: 46676

© Copyright 2007

If you would like to order, please select 
the box below.
Please provide street address and allow 2 
weeks following seminar date for delivery.

	 $355 + $7.95 shipping
	 ($14 to AK, HI or PR)

Shipments to CA, MN, NV, RI, SD and WI must 
also include sales tax.

Litigating to 
Win Through 
Advanced Trial 
Advocacy

Seminar Tuition

Unable to Attend?
Purchase the audio recording  
and manual of this seminar.

Mail To: National Business Institute
A Division of NBI, Inc.	 Phone: (800) 930-6182
P.O. Box 3067	 Fax: (715) 835-1405
Eau Claire, WI 54702	 Online: www.nbi-sems.com
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Visit our w
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 for m
ore inform

ation.

•	
�M

ake a m
eaningful connection w

ith prospective jurors and pave the w
ay to a  

favorable verdict. 

•	
Collect secrets the pros use to build a foundation for success w

ith opening statem
ents. 

•	
U
se com

pelling openings that m
ake the jury sym

pathetic to your case. 

•	
Take, and keep, control during direct exam

ination. 

•	
Learn to m

ake w
itness testim

ony w
ork for - not against - you. 

•	
Lay a foundation for dem

onstrative evidence during direct exam
ination. 

•	
Support effective cross-exam

ination: develop causes of action and a solid case them
e. 

•	
U
se body language to help carry your point - and influence the jury’s opinion. 

•	
�Leave the jury w

ith the right im
pression: overcom

e potential problem
s during your  

closing argum
ent. 

M
aster Your Courtroom

 Presentation Skills to G
ive Yourself 

the W
inning Edge

Ben
efits
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Tim
e 

Registration  	
8:30 am

 - 9:00 am
Program

  	
9:00 am

 - 4:30 pm
�Com

plim
entary snacks and refreshm

ents are provided. Lunch is on your ow
n. 

Tu
itio
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$355 for the first registrant 
$345 for each additional registrant
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registration form
 on back of this brochure
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800-930-6182

Fax	
715-835-1405
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To obtain directions and parking inform
ation, please contact the facility listed above.
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Litigating to W

in Through Advanced Trial Advocacy
Receive a com

prehensive course m
anual, included w

ith your tuition, w
hich you can take back to your 

offi
ce and use as a reference. 
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This sem

inar w
ill be recorded in its entirety. If you can’t attend, you can still obtain the benefits of the 

inform
ation provided by purchasing the m

anual and CD
. See the registration form

 to order. 
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H
as your schedule changed? Visit us on the w

eb or call one of our Custom
er Service Representatives  

to learn m
ore about your cancellation options.
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If you aren’t satisfied w
ith a sem

inar or training resource, call or w
rite us and w

e’ll m
ake it right.
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